Basic Telecommunicator Training Academy

The Basic Telecommunicator Training Academy (BT²A) introduces the necessary skills and knowledge to work in a Public Safety communications center in a productive and professional manner. The course also prepares each student for the basic roles, responsibilities, and duties of a public safety dispatcher within the emergency communications center. 
Approximately four to five weeks out from the beginning date of our BT²A, we will notify everyone who has provided us their information via the “Show Interest” portion of the BT²A information block of the course announcement on our web site. All applicants will be scheduled to take the Entry Test that will measure the applicant’s reading comprehension, grammar and mathematical knowledge. This test is based on a 12th grade level. There is no way to study for this test. All applicants are required to make an average grade of 70% or above on this test to be eligible to continue in the application process. Those who pass the Entry Test will be given an orientation and packet to be completed by a predetermined date. Sponsored students are not required to take the entry test.

BT²A Next Class:
Date:   September 8, 2008 – November 7, 2008 
Hours:  8:00am – 5:00pm Monday – Friday (1 hour for lunch)
Location: CAPCOG 6800 Burleson Bldg, 310, Suite 165
Cost:   
$25.00   Entry Level Testing



$40.00 – Criminal History Query Self Sponsored
           $800.00 – Tuition Self Sponsored - in Region 
$1,000.00 - Tuition Self-Sponsored – out of Region 

            
$250.00– Tuition Agency Sponsored -CAPCOG PSAP 

Basic Requirements:

Age:                 18 years 

Education:       High School or GED- copy of diploma, certificate, or transcript


    Note: copy of diploma, certificate, or transcript required
Criminal Background Requirement:

All applicants must meet the minimum criminal history requirements prior to being accepted in this course.

· Individuals who have ever been convicted of a felony in the State of Texas or in any other State or individuals who have been convicted of the type of offense, outside this State or the United States, that if committed in this State would equal a felony, shall not be allowed to attend the Basic Telecommunicator Training Academy. 

· Individuals who have been convicted of a Class B Misdemeanor, within the last ten (10) years, in the State of Texas or in any other State or individuals who have been convicted of the type of offense, within the last 10 years, outside this State or the United States, that if committed in this State would equal a Class B misdemeanor in the State of Texas, shall not be allowed to attend the Basic Telecommunicator Training Academy. 

· Individuals who have been arrested for a Class B Misdemeanor or any Felony offense and are awaiting the outcome of the case shall not be allowed to attend the Basic Telecommunicator Academy.

All non-sponsored students must submit their criminal history background request to be completed by the Texas Commission on Law Enforcement Officer Standards and Education (TCLEOSE). Each non-sponsored student shall attach a $40.00 cashiers check or money order, made out to TCLEOSE, to the criminal history request. The criminal history request and payment shall be provided to the CAPCOG 911 division along with all other course application documentation.

Applicants who are being sponsored by a CAPCOG Public Safety Answering Point (PSAP) must have that agency verify their eligibility by running their criminal history through NCIC and TCOC.  After verifying the applicant’s eligibility, the sponsoring agency may (with the Academy Director’s approval) provide the Academy Director a letter indicating “the name of the official of the name of the sponsoring agency has completed a criminal history query through NCIC and TCIC and found “applicant’s name” to be in compliance with TCLEOSE rule 217.1.  The criminal history query will be on file with our agency for inspection purposes”.  This letter must be printed on the official letterhead of the agency.
Citizenship

All applicants must be citizens of the United States.

Physical Ability

Must be able to communicate effectively both orally and in writing; must be able to hear and comprehend telephone callers and radio voice communications; have the ability to read information being displayed on multiple computer screens.

Reading Comprehension, Knowledge of Grammar and Mathematics

Must take and pass basic entry test that measures your reading comprehension, knowledge of grammar and mathematics. This test is rated at a 12th grade level. Note: There is no way to study for this examination.

Multi-Tasking 

Must take and pass a multi-tasking exam.  Note: There is no way to study for this examination. 
Course Outline 

1. Basic Telecommunicator Course #1013                                             

· CAPCOG and TX Councils of Government Overview                    

· CAPCOG PSAP Monitoring Process

· History of Public Safety Communications

· Module 1 – Telecommunicator Role & Responsibilities

· Module 2 – Communication Resources and Confidentiality

· Module 3 – Telecommunication Systems and Technology

· Module 4 – Basic Communication Skills

· Module 5 – Call Classification and Procedures

· Module 6 – Radio Communication Techniques

· Module 7 – Liabilities and Legal Issues

· Module 8 – Stress Management

· Module 9 – Penal Code

· Module 10 – WMD/Terrorism

· Module 11 – Special Callers-DV, Children, Psychiatric

2. Vesta Pallas 9-1-1 Equipment                                                               

3. MapStar/Reading Maps/Area Geography                                               

4. TDD                                                                                                         

5. CPR/AED Certification                                                                           

6. Cultural Diversity                                                                                

7. Spanish for Communications Operator Professionals                        

8. Fitness and Wellness                                                                                

9. TCIC/NCIC- Full Access for Terminal Operators                                
10. TLETS/NLETS                                                                                   

11. Crime Scene and Evidence for Telecommunicators                             

12. Emergency Medical Dispatch                                                            

13. Advanced EMD                                                                                        

14. Emergency Fire Dispatch                                                               

15. Intro to NIMS 700                                                                                     

16. Basic NIMS 800                                                                                         

17. Intro to ICS 100                                                                                          

18. Basic ICS 200                                                                                             

19. Labs/practice                                                                                      

20. Comm. Center Observation                                                                    
