
Area Agency on Aging of the Capital Area 
Emergency Response Vendor List 

                        

A program of the 

Capital Area Council of 

Governments 

Funded in 

part by 

ADT, LLC. 
Contact: Brian Vollmer: Referrals may be faxed or e-mailed Fax: 877-666-4390 
bvollmer@adt.com 
Service Area: All Ten Counties 
 
Associated Home Services 
Contact: Heather Zugg 
512-266-6931 or 512-383-5993 
sales@thepal.com 
Service Area: All Ten Counties 
 
Dinsmore Emergency Alert 
Contact: Susan Ademski 
512-261-1222; Fax 512261-1333 
office@deasaustin.com 
Service Area: All Ten Counties 
 
Lifeline Systems 
Referrals: 800-368-2925; Fax 800-548-7695 
Jane.shayevich@phillips.com 
Service Area: All Ten Counties 
 
Neighbor Helpline 
All communications to: referrals@monitoringcare.com 
Contact: Scott Young 
512-246-8400; Fax 512-246-8402 
Toll Free: 866-452-3377 
Service Area: All Ten Counties 
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